CARTA DEI SERVIZI




196 %6H#& " 1% (") " 1%%  1%%
(KU M0 1Lk e

%' "*&* "% ") % #++#&*- &*



l “ L1} l%%. + &'

N

Il-ll ll'%ll +#//%ll l n % # n &







|

3

)L %t

" **--)"
"&* ) &*" ") %" 1%9%! (& 196!

n "**! "&"

53 3 ) 3 8
"3 2 5
/ 35 3 59%2 03 44
152 3 :03 4 5 3
+ 03
117 3 2 83 2 1
1&."1&"

3 2! 3
+ 2 83 "
RN

3 "3 % 3

3 | 3 "3

3 3 1 283 '
Prg " $l-"(%"
! 2 3 3 32 =
* 3
%" 1" * #." &
)"
- - 90 >
4 8+3 80
*303
" 53 321 5
+3 53 2 22 82
3 2 '4 03 3 8 3
5 3 23 203 532

05 6
05 7

05

05

05
05
05
05
05
05 ;
05 <
05 <

05 6
05 7

05 7
05
05
05
05

05



)ll.ll ll!%ll
" 3 3 03 2
3 3 033 215 22
3 3 2 03 2
2 1 32
' 3 03 3 = 2?2743 @
1 = 05 30 2 ' 3
2 4 2 0353 33 2
4 2A 032 3B23
03 03 0C 435 : 5 =
00 3 1
%' 215 @ 2 2
% = 2 00 D

% 03 2 35343 331 E12 F

% 03 2 45D
"4 2 ' 53

"G232 334 3 @ 3 43
2 12 = 532 2

2 2 23 3 03 33 3
03 5532 3 33 030 3 3

03 3 3 3 4 32
3 3 04 2 '43 0

3

44 = 03
25 083
33 2
011
2 3
3 3
4 3 034
3 =53
D
2
3 3 33
5.
03
3 232



.

[ Hxmyn

%H 1 03 0 2 0 = 2
2 3 3 03 : 3
03 2 5 03 2

" G :2 32 4
0

55 35 2 '

5 0 2 35 2

' 20353 5 1 4 2
03 3 3 3 232 0 5

=0 03 3 21
35 "1 2 2 2 2

53 3 23 2 03 0 00 2
"1 2 0303 4 5 :

03 32 35 3 4 3 25
3 3 3 0303
03222 201 2
303 D

3 03 3 ' 53 8 3
20 3 213 3
3 5 D

55 5

NN

4
03 D

=03 5 H
011 = E!'%

5 4 2
3D

0303 03

2 55 03
2 20



)5

|

33 431 :2 3 3 2 3

2 2 :=53 13: 25
'55 2 3 30 2
D
033 55 2 2 44
4 = 3 432 '3
1 4 3
3 45 03 553 3: 3
: 03 3343
=2 3 D

3 2 3



|

I
"gX ) &*" ") OBFULH  196%6) (& 196 "

||**!u&u
(¥ "%
" 53 3 @53 4 3 23
' E 5 2 24 2 2 2
43 3 030 2 3 3 2
53 F 4 3 4 "3
356 215 2 33 03
1
) % &1 "I*
%!l 3 13 3 12 3
=03 33 3 43 2 2 80 =
5300 4 2 03
" 3 03 2! 5 03 3
03
"53 44 ' +11 E 3 30
0 1] 3 13 FO034 343
0 215 35 D
"22 5 15 03 33 3
"&* )&t (& &-"
( 3 2 5 25
21 43 2 5 2 4 3 = 3
24343 53 165 * 3 A
B = 3 3 2 3323 %' 3
5 @20 20 25 2 3 = 33
215



/ 35 3 (

22 Al BE 3 35 2 0 2

0 2 2 03 43 3 2 35 3
5F@ 3 32 2 (3 E 3 - 3
2 13 7F "1 2 3 45 2 2
25 53 2 3 303 0 03
35 3 5

, 23 2 32 43 3 3
5 "1 232 =1 " 433 5

7<

"1 03' 35 3 @ 00 0 3' 3

$2 03 44

+3 2 '3 2 %55 K; 2 13 2 (

5 K6;6;72 532 '35 2 31
53 05 2 2 3 2 3
2'44 35 3 35 3 ! 5 % 132
1 3303" 03 44 03 12
2! 03 03 2 2 2 35

2 1$1%" 3 00
152 3. 503 4 3
+3 25 36< 662 %55 K 2 - <7 K
6 03 4 3 2 23 3 3 3
0 2 3 2 55 = 14 2 3
03 2 2 2 2 3 2 4 32
4 3 2 34 5 3 5
35 23 2 "&+ 3= '
G 2 3:2 2 G 03 4 3
+3 03 2 2 2 333 53 1$ 1 %"
+HH&* + %" )"
" 2! =3 2 3 0303 3 3
03 2! 2 2 0303 O 0 02
"1 2) !'G 23 3 3 43 = 25
2 33 1 2'02 035 3 3 23
03 ' 5 2 2 3 @ 3 =
0O 03 3 5 21! =2



|

34

-/#%1x " -#&1% 9)"1 I L#!
[
% 23 ) 3232 7 i<

B T 532 6
* % ;<6 6

I-[#%I1* " " x "
"3 2 1 32 = 4
03 0 G 2 433 03 3
02 3 03 03
03 G :2 03 32
33 @

4 3 553 2 0 5 %1 3
@5 2 3 =3 00

2! 00 344 5

%%'I-/#%!* "
-/#%1x " -#&19% 9)"I | L#!
"y g

% #  ++H&*-&*F  *% $ &I& 1%  &#-
<;766;
*x _ " *!/u
% 03 2 01 :2 23 03 344
5 32 2 M 5 3
*3 3 E 3 15 43 45 0
15 2 4503 15 2 452
2 3 : 2 335 5 G 3 23
5 1G 0 2 55 N 3 30

55 1 55 03 D



*
I

1 3 03 4 E10
= 5300 10 = 5 1255 4
0 3 1255 03 03 03 =
0 4 30 5
4 30 32 0 3 =
3 13 FD
+ 5 303 3 ES 3033 31
3 FD
+ 55 5= E 335 5 G

*

EMYTN&" 9, 6 <<

*% E ;FEF 6;7<6;

"



1&."1&"

ytorrtr& Il "%t
+3 2 3 2 2
43 03 H1 2 H 3532
2 3

H5 2 03 2 1 5 "
3 03 2 03 O 2 0 203
25 1 35 5
"3 P3

2 2 00 44 03

44 0 33 2
D
2 03 3 4 3 2
=03 3 03 3031 2
D
2 03 03 15 2
03 5 4 3D

03 3 2 :

3 35

3 3 5 '5 03 D

- 355 2 3 = 3

3 D

) 032= 2 3 2 0 D

( E 225 8 3 8 33

FD

( 355 2 0 D

( 3



®

+| *n! " Il%ll
"3 = 003 0 4 33 2

22 2 3

3 3 " 3 @43 2
)& " 03 0 2 3
" 21 0 @

" &% &"
%44 3 03 @2 2 K 00
4 03 G 43 "
3 3 2 6< 2@
53 +3 3 ' 3 33 03
2 3 2 2 21

#$$" n )ll.ll ll!%ll
)ll! %%II * %

1% %#& " 1% )& ™03 00

5 3

03

2
03
00

%#& m

w

03



! !Il!/ll%"

" "1 2 0303 0 03 3
2 53 2 43 3 034

2 3 2 003 4 5
"1 24 33 03 '3 0303 1

3 2 55 21
" 2! @ 04 2 11 *33 3 2!
03 2 = 1 55 &K
03 5 2 3 3
" & - & %l) IF)"
" "0 02 ' 3 3 20 3 21
= 2 435 : +3 033 2 3 3 4
2 ' 3 0 : 3 035 2 3
5 4 2"
$ 2 3
3 0 :32D
035 2 0 1 033 3 D
D
03 52 3 03 2 D
2 13 3D

"3 @ 2 2 3034

10 "1.I*9)" 11 L# 69+ " +"1&
*% i<

K
+3 23 3 @ 3 3 53 3



|

I
)"." ! " 9% &.! _II ll%ll!

43 203 2 03 21

'03
2 3 35 2
03 035 "G '3 ! 0
' 51 2 003 4 5 3 =
55

"& "_ &* “& &* n u# &u 1] !/n%u ||$ _!.ll&

19%6%'1#* & -"
"3 3 1 E
03 322
2 4
2 4
"3 2%$3 'l
21 :0 4 2= 1
'G 2 553 =
4 32 55
3 4 3201 #:0
032 033: 035 03

I F
1 :0 4
3



|

! ! _ll& n $!_"(%"!
! ll*&.! _II ll%"! _ll& n
"3 2 3 ! -3="1
5 2 3 3 =2 35
5 G 2 3 03 23 4
45 2 3 033 %H 3
1 2 035 32 2 H! 2
3 0 = 5
2 35
n #-ll &II %! *n ,
%'l 3 35 31 03
0332 O 5 3
0 D
*303 1D
- D
+3 D
+ D
2'4 E3 FD
%' 31 35 343
2 4 3 1 33 1
+3 323 03 3303 32
'‘#44 3 +3 3 13 2
*#* 0 -"& "
02 2 3 0
03 -3 0 ' 3
2 + 2. 03 0
$ 2 3
* 2 3 3 =D
003 0 5 4 5D
003 0 5 3D

35
2 03

23 2 *31
43



%" 1" #" &

( 2 32 03 0 3 2
0353 2 '443 43 G 2 5 2 353
3 0353 3 2 333 0 3233 30
2 G 4 2 2243 22
% 3 ' 55 2
343 = 0342 24
3 2" = @ 3 2 3003 2
43 3 03 33 '443 4 3 =3
02 3 152 333 03 3
"+ 03 3 2 35 2 %55 5 K
@ 3 0353 2 G '
1 2 5 35 5 2 03
2 :2 2 3 03 3 25 1
4 3 35 2 343
* 2 003 2 5 3




y

5 % 132
( K)Y™e;2 7 A B =
5300 2 3 03 :2
= 003 4 5 0 03"'3
32 2 45 2 3 2 % 1
G 03 3 03 3 2
% 132 35 4 322
2 <<
0 1
03 43G 3 243G 31
2 03 5 23
0 3220 2 32303D
03 0 03
23 3 2" %
03 13 2 2 0 03
4 0 2 3 13 3
2 3
5 3 322 " 0
3003 3 2
2 == 436G 3 2
03 532 2 5
03 2 2
%0 23 2 2532
43 G 2 5
03 03 3 2 03 033
2 == ) 2
2532 303 2 2 2
2 2 3 23 0 03
2 2 322 "

115



# %! + "+ "L

S&1 ol
! 3 '"03 4 G

2 2 03 03 "G 2
03 211 2 03 3 33 532 2
4 33 3 002 03 4 2 3 +3
33 3 2 2 44 03 1 2 =
23 2 3 2 2 2 52 ''%
L 1 00 G 3 2
03 2 cC 3 C 02 53 30 OC
3 200 1 = 2 03 2 0
2 3 03 2 34 2 =P 2 = 5

2 03 22 3 3 35 +3 03 3
% 5 5 53 3 03" 3

E 03 53 23 3 0 3 . b3
=03 20 F2@ 5 22 3 ( 2 +3
*[H& +1*E 22 0 2 53031
1 13 3 F
. g ;
&& " & 7
g g
I 2 ( K6T7:;<2 @

0 2 33 '2 2 532 2 44 2

3 * @ 0 2 3003
2 ' 3 225 3 2 2

2 5 2 3003 2
+& 1Q-&!
+303 3 5 32 343 G : ' 35 2
3 23 2 13 3 2
A+& 'QB % 3 03 5 3 03 00

=03 553 0 34 3 5 2 3



$."& %I *™IE+ * #%IF

1 4 2 03 2 2 20 @ 03
33 22334 EHE4 33:; F
3 1 0
)II.II+ #%!
"3 @ 035 2 03 3 53 2
37 3 03 202 44 2 303

3 03 55323-=
'53 035 2 3 303

)II.II + #%!
"3 @ 53 E 27 8 3 2] 32JF
2 7 32J2 6 7
"035 @ 03 2 04 1
2 = 3 33 12 3
%13 3 5 2 5
% 03 25 2 303 5 25 300
5 03
* 0 )"
3 20 <
3 20 << 0C1 O

)u.u * ! + * %! *1

'3 5 2 2'4 0 3 3 23 2
03 532 E 03 3 F '53 3 2 35
1 2 33
* % )
20 2 2 32 3 43

03 32 2 K45



I
II&* ( !.ll & %! *N ! _ll& nn !/ll%ll

! 0 2 53 3 43 G 323 44

' &3 2 321 3 2 3 2
033:2 03 G 23 2 333 03

003 :2 43 53 3 25 !

0 3 211 35 23 1 03

3 32"' 5 ! 0 % 55 K; 4

0 343 '3 2033 0 4= 0

034 03" ' 03

25 244 . 24 "5 53

%' 53 53 2 '4 03 3

23 203 532

X (& + (1--1"& # 1)l

II!**II!

5 03 2! 3= 23 3
035 2 22 = 2 533 43 33
3 %' 3 2 3 3 =201
323 3 035 3 2 2 2 33

= = 2 035 2 2 2 :
321 2 3 G 2 00 1 5 031
= 33 G 5 2'G 34 35
H1M8& 196%! % *#] #% %%"&SPE."!
+TIM0 O &*" & (W MW" #% &
!II! ll+ll_ (!
+3 332323 3003 13 3 0 2 3
@4 2 13 '1 2 43 G 3 11
2 03 2 '03G = 11 5
2 2 03 0 2 03 2 11
+3 G 3532 5 2 23 2 03 532
5 030 3 5 32 13033 5 03 3

2









